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Consumers (buyer/seller) can only be removed prior to the invitation emails being sent. If the invitations have 
already been sent, a consumer cannot be removed. 
  
Note: Deleting a consumer will remove ALL tags associated with the removed consumer.  

If a consumer needs to be removed due to an incorrect email address, review the Incorrect Consumer Email 
article. 

 

 

 

 

 
 

Pavaso Support 
Support Hours: https://pavaso.com/contact/  
Phone/ Closing Hotline: (866) 288-7051 
Email: support@pavaso.com 
View Our 24/7 Online Help Library 
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